
Smartsheet Account Team 
David Gerbino, Customer Account Manager

● Value-add Solutions
● Product & Service Pricing 
● Contract Management 

Tyson Dickman, Customer Success Manager
● Training and User Engagement
● Strategy Partner
● General Smartsheet Questions

WSU Resource Portal 

https://app.smartsheet.com/b/publish?EQBCT=5962d76529aa4a29806117b25838aa3b
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Help and Support
Online Help Center 

Help Articles, Community & Training
https://help.smartsheet.com

Support Team 
Support is available 24 hours a day, 7 days a week 
through the Support web contact form. 
https://help.smartsheet.com/contact

Phone: 1-(844) 498-5364 

Pro-Desk
https://www.smartsheet.com/pro-desk
Licensed users 10 x 30 min sessions
PIN: 11862805

Smartsheet University
https://smartu.smartsheet.com/
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